Find here the availability and error KPIs of the PSD2 API. Errors are only considered if
they were caused by the PSD2 API or a subsequent bank system ending in a '5xx"' http

status for the TPP.

Uptime (s)
Uptime (%)
Downtime (s)
Downtime (%)

Distinct TPPs (#)
Api Requests (#)
Errors (#)

Error rate (%)

Find here the performance KPIs for the different PSD2 API endpoints as daily average

response times in milliseconds.

Hurdle Rate 2s (%): Percentage of service answers in 2s time

Account Information Services (AlS)

GET /v1/accounts

GET /v1/accounts/{accountld}/balances

GET /v1/accounts/{accountld}/transactions
GET /v1/accounts?withBalance

POST /v1/consents

GET /v1/consents/{consentld}

DELETE /v1/consents/{consentld}

POST /v1/consents/{consentld}/authorisations
PUT /v1/consents/{consentld}/authorisations
PUT /v1/consents/{consentld}/authorisations/{authorisationld}
GET /v1/consents/{consentld}/status

Payment Initiation Services (PIS)

POST /v1/payments/sepa-credit-transfers

GET /v1/payments/sepa-credit-transfers/{paymentid}

DELETE /v1/payments/sepa-credit-transfers/{paymentid}

POST /v1/payments/sepa-credit-transfers/{paymentld}/authorisations

PUT /v1/payments/sepa-credit-transfers/{paymentld}/authorisations/{authorisationld}
GET /v1/payments/sepa-credit-transfers/{paymentld}/status

You can find the definitions of all services in our APl documentation.
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116
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855.58
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1043.79
1039.33
185.53
99.67
0.0
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1045.64
79.0
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86.400
100,00%
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1026.72
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1051.36
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259.33
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0.0
0.0
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1857.4
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86.400
100,00%

0

0,00%
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0,00%

08.11.2020
97,40%

745.45
577.0
561.33
803.89
577.0
187.83
86.0
0.0

0.0

0.0
1030.62
0.0
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09.11.2020
86.400
100,00%

0

0,00%
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0,00%

09.11.2020
95,90%

1043.17
516.0
541.7

1011.74

493.17
188.22
152.5
0.0

0.0

0.0
2816.38
100.33

0.0
0.0
0.0
0.0
0.0
0.0
0.0

10.11.2020
86.400
100,00%

0

0,00%

159

0,63%

10.11.2020
96,23%

750.14
449.25
413.62
787.64
444.67
153.56
156.4
0.0

0.0

0.0
1475.6
77.5

776.75
200.5
0.0

0.0

98.5
1835.33
110.0

11.11.2020
86.400
100,00%

0

0,00%

128

0,00%

11.11.2020
96,09%

896.48
604.5
589.17
926.1
604.5
173.7
88.0
0.0

0.0

0.0
1652.5
0.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0

12.11.2020
86.400
100,00%

0

0,00%
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2,37%

12.11.2020
93,49%

879.24
541.4
401.93
902.25
570.75
175.67
102.54
0.0

0.0

0.0
1961.0
0.0

119.31
125.96
97.56
138.75
0.0
63.0
0.0

13.11.2020
86.400
100,00%

0

0,00%

4
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0
0,00%

13.11.2020
92,57%

865.14
441.23
435.62
945.74
513.5
498.56
112.0
0.0

0.0

0.0
1617.14
88.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0

14.11.2020
86.400
100,00%

0

0,00%

147

0,00%

14.11.2020
96,60%

743.5
484.88
375.22
788.67
484.88

237.5
110.25

166.0

0.0
0.0
1420.12
0.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0

15.11.2020
86.400
100,00%

0

0,00%

65

0,00%

15.11.2020
98,46%

742.22
601.5
454.33
818.67
601.5
400.0
94.5
0.0

0.0

0.0
1020.0
0.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0

16.11.2020
86.400
100,00%

0

0,00%

198
14
7,07%

16.11.2020
96,46%

715.66
496.5
54491
736.76
502.33
194.3
136.25
0.0

0.0

0.0
1398.68
112.0

354.05
165.27
108.5
120.0
101.2
1761.0
0.0

17.11.2020
86.400
100,00%

0

0,00%

94

4,26%

17.11.2020
94,68%

450.24
843.83
431.57
508.4
987.5
153.67
79.0
0.0

0.0

0.0
683.31
107.0

583.81
151.29
88.0
118.33
121.0
1893.71
103.0



18.11.2020
86.400
100,00%

0

0,00%

194

0,00%

18.11.2020
95,88%

776.15
545.08
381.45
793.0
583.89
187.82
125.89
0.0

0.0

0.0
1560.95
0.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0

19.11.2020
86.400
100,00%

0

0,00%

109

0,00%

19.11.2020
8,72%

1294.8
2570.38
519.58
809.21
2570.38
2751.4
915
0.0

0.0

0.0
4142.88
0.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0

20.11.2020
86.400
100,00%

0

0,00%

57

0,00%

20.11.2020
84,21%

1407.63
1629.8
419.25

1400.55
1629.8

363.5
90.0
0.0

0.0

0.0
3370.0
0.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0

21.11.2020
86.400
100,00%

0

0,00%

384

0,00%

21.11.2020
95,31%

1043.84
11414
418.06

1091.81
1141.4
188.91

65.64
0.0

0.0

0.0
1705.86
0.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0

22.11.2020
86.400
100,00%

0

0,00%

121

0,00%

22.11.2020
96,69%

924.64
1699.6
429.0
945.98
1699.6
229.0
66.33
0.0

0.0

0.0
1202.83
0.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0

23.11.2020
86.400
100,00%

0

0,00%

110

0,00%

23.11.2020
96,36%

777.5
528.67
406.83
855.54

540.4
183.71

76.5

0.0

0.0

0.0
1339.56
0.0

1303.5
910.0
126.0

0.0
224.0

3214.0

133.0

24.11.2020
86.400
100,00%

0

0,00%

117

0,00%

24.11.2020
95,73%

913.19
634.5
392.75
789.96
743.0
177.83
66.0
0.0

0.0

0.0
2930.75
85.0

523.22
250.0
0.0

0.0
97.5
1227.0
83.0

25.11.2020
86.400
100,00%

0

0,00%

158

0,63%

25.11.2020
95,57%

633.81
480.93
394.2
685.43
561.17
156.36
60.0
0.0

0.0

0.0
1265.16
67.75

540.18
233.33
0.0

0.0
100.0
1212.75
91.0

26.11.2020
86.400
100,00%

0

0,00%

39

0,00%

26.11.2020
89,74%

678.38
570.4
388.6

651.89

671.67

263.33

0.0

0.0

0.0

0.0
1616.0
70.5

817.7
168.5
0.0

0.0

78.5
1871.25
99.0

27.11.2020
86.400
100,00%

0

0,00%

236

0,42%

27.11.2020
77,12%

1274.35
556.18
446.38

1429.09

510.8
205.75
59.67
0.0

0.0

0.0
880.57
128.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0

28.11.2020
86.400
100,00%

0

0,00%

36

0,00%

28.11.2020
100,00%

711.14
800.4
580.33
774.95
730.25
186.0
58.0
0.0

0.0

0.0
1125.0
124.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0

29.11.2020
86.400
100,00%

0

0,00%

65

0,00%

29.11.2020
96,92%

652.0
599.17
376.17
680.28
599.17

167.5

63.0

0.0

0.0

0.0
1305.43
0.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0

30.11.2020
86.400
100,00%

0

0,00%

336

0,00%

30.11.2020
95,83%

835.21
509.15
378.18
857.94
497.67
174.75
68.44
0.0

0.0

0.0
1811.16
116.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0

01.12.2020
86.400
100,00%

0

0,00%

409

0,00%

01.12.2020
58,92%

1656.34
495.75
392.64

1814.59
495.75
181.43

74.5

0.0

0.0

0.0
1405.08
0.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0



02.12.2020
86.400
100,00%

0

0,00%

178

0,00%

02.12.2020
98,31%

739.19
544.8
415.8

800.94

477.71

245.75
81.25

0.0

0.0

0.0
1354.12
141.33

0.0
0.0
0.0
0.0
0.0
0.0
0.0

03.12.2020
86.400
100,00%

0

0,00%

342

0,29%

03.12.2020
96,20%

863.04
474.86
420.94
938.06
521.62
175.69
69.2
0.0

0.0

0.0
1336.46
76.5

0.0
0.0
0.0
0.0
0.0
0.0
0.0

04.12.2020
86.400
100,00%

0

0,00%

298

0,00%

04.12.2020
92,28%

1074.47
833.8
402.19
1000.24
1179.0
1841.31
85.2

0.0

0.0

0.0
2213.96
106.71

0.0
0.0
0.0
0.0
0.0
0.0
0.0

05.12.2020
86.400
100,00%

0

0,00%

191

0,52%

05.12.2020
94,24%

993.48
533.9
503.9

1027.39
554.0
854.11
88.8

0.0

0.0

0.0
1681.33
115.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0

06.12.2020
86.400
100,00%

0

0,00%

90

0,00%

06.12.2020
90,00%

1200.52
1008.67
544.71
1367.63
972.25
242.6
86.0

0.0

0.0

0.0
1617.0
136.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0

07.12.2020
86.400
100,00%

0

0,00%

180

0,00%

07.12.2020
93,89%

981.12
634.33
424.9
1080.06
776.5
235.5
64.0

0.0

0.0

0.0
1519.81
115.8

0.0
0.0
0.0
0.0
0.0
0.0
0.0

08.12.2020
86.400
100,00%

0

0,00%

157

0,00%

08.12.2020
94,27%

1152.9
1197.2
447.71
1252.26
1568.67
225.9
103.5
0.0

0.0

0.0
1650.62
97.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0

09.12.2020
86.400
100,00%

0

0,00%

3

235

0
0,00%

09.12.2020
91,49%

1186.8
1217.23
441.5
972.3
527.22
1425.8
86.0

0.0

0.0

0.0
4062.26
154.5

0.0
0.0
0.0
0.0
0.0
0.0
0.0

10.12.2020
86.400
100,00%

0

0,00%

185

0,00%

10.12.2020
89,73%

1137.52
1194.89
437.78
881.42
1799.4
1398.79
96.33
0.0

0.0

0.0
3104.81
124.25

0.0
0.0
0.0
0.0
0.0
0.0
0.0

11.12.2020
86.400
100,00%

0

0,00%

288

0,00%

11.12.2020
92,71%

1088.24
794.17
416.77

1179.03
1401.0
574.33

86.0

0.0

0.0

0.0
1555.18
99.12

0.0
0.0
0.0
0.0
0.0
0.0
0.0

12.12.2020
86.400
100,00%

0

0,00%

58

0,00%

12.12.2020
96,55%

1073.62
627.67
560.0
1153.9
627.67
219.0
83.0
0.0

0.0

0.0
1509.0
0.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0

13.12.2020
86.400
100,00%

0

0,00%

163

0,00%

13.12.2020
92,02%

1280.27
702.33
2382.86
1350.28
558.0
225.0
88.67
0.0

0.0

0.0
1593.17
98.67

0.0
0.0
0.0
0.0
0.0
0.0
0.0

14.12.2020
86.400
100,00%

0

0,00%

189

0,00%

14.12.2020
96,30%

799.23
681.4
426.0

783.67

683.67

231.75
99.25

0.0

0.0

0.0
1893.94
105.25

0.0
0.0
0.0
0.0
0.0
0.0
0.0

15.12.2020
86.400
100,00%

0

0,00%

312

0,00%

15.12.2020
91,99%

898.83
553.53
454.56
1004.66
607.86
198.31
83.2
0.0

0.0

0.0
1329.69
93.25

0.0
0.0
0.0
0.0
0.0
0.0
0.0



16.12.2020
86.400
100,00%

0

0,00%

410

0,00%

16.12.2020
95,37%

843.27
480.22
402.43
939.15
542.12
179.0
82.13
0.0

0.0

0.0
1451.53
104.0

954.79
226.5
0.0

0.0
125.5
2882.25
114.0

17.12.2020
86.400
100,00%

0

0,00%

256

0,00%

17.12.2020
92,97%

1043.62
516.64
444.07

1212.63

625.0
214.53
75.5
0.0

0.0

0.0
1458.5
98.7

0.0
0.0
0.0
0.0
0.0
0.0
0.0

18.12.2020
86.400
100,00%

0

0,00%

135

0,00%

18.12.2020
9,70%

819.64
591.67
384.83
910.37
686.5
238.36
74.0
0.0

0.0

0.0
1180.77
94.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0

19.12.2020
86.400
100,00%

0

0,00%

232

0,00%

19.12.2020
94,83%

959.19
553.67
410.75
1032.03
574.83
190.45
87.75
0.0

0.0

0.0
1792.57
115.33

0.0
0.0
0.0
0.0
0.0
0.0
0.0

20.12.2020
86.400
100,00%

0

0,00%

93

1,08%

20.12.2020
93,55%

1226.68
1106.0
437.6
991.01
1106.0
232.2
143.5
0.0

0.0

0.0
5943.17
0.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0

21.12.2020
86.400
100,00%

0

0,00%

262

0,00%

21.12.2020
96,56%

822.16
469.75
412.88
895.47
472.0
196.0
103.0
0.0

0.0

0.0
1446.73
132.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0

22.12.2020
86.400
100,00%

0

0,00%

186

0,00%

22.12.2020
94,62%

971.44
858.2
456.7

1056.65

636.83

238.12
85.33

0.0

0.0

0.0
1437.21
123.75

0.0
0.0
0.0
0.0
0.0
0.0
0.0

23.12.2020
86.400
100,00%

0

0,00%

207

0,00%

23.12.2020
96,14%

1053.84
633.25
441.0
1149.09
650.83
255.9
127.75
0.0

0.0

0.0
1534.06
130.5

0.0
0.0
0.0
0.0
0.0
0.0
0.0

24.12.2020
86.400
100,00%

0

0,00%

15

0,00%

24.12.2020
100,00%

653.0
891.67
398.33
658.33
891.67

0.0
0.0
0.0
0.0
0.0
0.0
0.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0

25.12.2020
86.400
100,00%

0

0,00%

93

0,00%

25.12.2020
95,70%

878.53
681.0
511.0

964.12
744.0
204.0
176.0

0.0

0.0

0.0
1472.43
118.67

0.0
0.0
0.0
0.0
0.0
0.0
0.0

26.12.2020
86.400
100,00%

0

0,00%

86

0,00%

26.12.2020
95,35%

866.48
327.83
436.75
945.75
234.0
220.5
87.5
0.0

0.0

0.0
1599.88
101.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0

27.12.2020
86.400
100,00%

0

0,00%

64

0,00%

27.12.2020
9,69%

852.7
719.25
460.4
1016.08
721.0
217.86
183.0
0.0

0.0

0.0
1112.88
172.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0

28.12.2020
86.400
100,00%

0

0,00%

222

0,00%

28.12.2020
93,69%

1004.97
505.5
396.2

1118.5
704.67
226.7
84.0

0.0

0.0

0.0
1361.19
119.29

0.0
0.0
0.0
0.0
0.0
0.0
0.0

29.12.2020
86.400
100,00%

0

0,00%

188

0,00%

29.12.2020
97,87%

1094.21
536.86
446.14
1194.4

559.0
210.67
121.33

0.0

0.0

0.0
1422.0
120.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0



30.12.2020
86.400
100,00%

0

0,00%

106

0,00%

30.12.2020
97,17%

766.03
678.86
451.88
807.03
650.4
224.0
85.67
0.0

0.0

0.0
1454.78
128.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0

31.12.2020 Total

86.400
100,00%
0

0,00%

3

224

0
0,00%

31.12.2020
62,05%

1654.88
545.43
513.57
1833.2

605.5
212.2
134.5
0.0
0.0
0.0
1327.4
123.0

0.0
0.0
0.0
0.0
0.0
0.0
0.0

7.862.400
100,00%
0

0,00%

15.635
100
0,64%



